
Get into 
the Customer 
Service 
industry  
Level 2 
Certificate 

Fully funded 
short course

Start dates 
available  

this  
month

scan me to 
register

Ideal for those with some Customer Service practical 
experience but needing academic knowledge to access 
career progression or new employment opportunities.   

A Level 2 Customer Service qualification enables you to 
develop key knowledge areas employers look for and stand out at 
interview. 

This qualification also offers access routes to further education such as 
a Customer Service Higher National Diploma which can then be used to 
access university degree courses. 

You are just a few weeks away from a whole new world of  
opportunities for your career. 

This qualification is aimed at a range of learners who are thinking 
of working in a school setting including: young people, mature 
learners, learners with special educational needs or where English 
is an additional language.

F O R  B U S I N E S S

The Adult Education Budget programme 
for 19-24-year-olds is part-funded by the 
European Union through the European 
Social Fund (ESF).



How does the learning take place? 

This course is available as a distance-learning course, meaning you will be provided with 
access to an online portal with all the study materials you need. Unlike other online training 
courses, you aren’t left without support, instead you assigned a dedicated Skills Coach who 
can walk you through each unit and embed specialist workshops to bring the learning to life.

What will I get out of this course? 

When you have completed all your learning and online assessments, you will gain a Level 2 
Certificate in Customer Service. This is a nationally recognised qualification and can be used 
to apply for entry level management roles in the industry or further study. 

Can I access this course for free? 

To benefit from full funding for this course you must be: 
■ Aged 19 or over 
■ Unemployed and claiming a benefit OR in employment  

and earning less than £18,525/year.  

 “

What people say about our training:

The tutors, Caroline 
Killen and Kevin Farmer, 

very encouraging, 
supportive and patient, 
were imparting as much 

knowledge as they 
could. The business and 
administration knowledge 

was invaluable.

“
F0

687

What does the course cover? 

This course is split into seven online units which can be completed when and wherever suits 
you. 

Unit 1: Principles of Customer Service 
Unit 2: Understanding customers
Unit 3: Understanding organisations 
Unit 4: Communicating with customers
Unit 5: Handling customer information
Unit 6: Handling complaints 
Unit 7: Developing customer relationships. 

Get in touch 
To find out more about our 
training courses email 
referral@futuresforbusiness.com 
or call 0345 266 9799


